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By Dr. Jagmohan Negi

S. Chand & Company Ltd, 2013. Softcover. Book Condition:
New. First edition. Designed to be the `best` book for
operation and management, this book addresses content
areas that are integral to a restaurant service employees job
providing current and practical information Contents: Chapter
1 The Hospitality Industry: An Introduction Chapter 2
Organisation Structure:Food and Beverage Operation Chapter
3 Food and beverage Service Chapter 4 Operating Equipments
Chapter 5 Still Room, Silver Room, Wash, Up, Hot Plate and
Lenin Store Chapter 6 Preparation for Food and Beverage
Service Chapter 7 Menu Knowledge Chapter 8 Snacks and
Savoury Dishes Chapter 9 Breakfast and Table Setting
Procedures Chapter 10 Beverage : Alcoholic and No-Alcoholic
Chapter 11 Skills and Techniques Chapter 12 Receiving the
Guest and Order Taking Chapter 13. Desserts: Ice Cream and
Kulfi Chapter 14. Sanitation and Safety in Hospitality Chapter
15. Job interview and Placement Appendix References Printed
Pages: 338.
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R eviews

This publication is great. It really is packed with knowledge and wisdom Your daily life period will probably be
transform when you complete reading this article book.
-- Wilfor d Metz  

Thorough manual! Its this sort of good read through. it absolutely was writtern very flawlessly and helpful. I am just
easily will get a delight of studying a created publication.
-- Abdiel Stiedem a nn Sr .     
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