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— . on Demand *****.0n April 20, the Inspector General testified
Office of Inspector General: US. . L

Department of Transportatio before the House Transportation and Infrastructure Aviation
Subcommittee regarding actions needed to improve airline
customer service. The Inspector General testified: (1) that airlines
must refocus their efforts to improve customer service; (2) the
q‘_‘p DOWNLOAD PDF Department should take a more active role in airline customer
service issues; (3) airlines must overcome challenges in
mitigating extraordinary flight disruptions; and (4) airlines
should improve customer service for passengers who are
stranded on board aircraft for extended periods of time.
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Reviews

This book is definitely worth getting. It usually will not price too much. Its been printed in an extremely simple way in
fact it is only right after i finished reading this publication where basically altered me, modify the way i think.
-- Avery Daugherty

Certainly, this is the very best work by any writer. It is loaded with knowledge and wisdom | am just quickly will get a
satisfaction of reading through a created publication.
-- Donavon Okuneva
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